DuPage County Family Center

Rules for Neutral Exchange

1. Participants shall arrive punctually at the assigned times in accordance with the schedule given by
the Family Center for neutral exchange and check in with the receptionist so that arrival time may be
documented. Non-residential parents are to park and enter at the East Entrance of the building;
residential parents are to park and enter at the West Entrance.

2. In unavoidable emergencies, the relevant parent will notify the Family Center as soon as possible.
All other cancellations require at least 24 hours notice.

3. [If either party is 15 minutes late for the scheduled exchange time and has not contacted the Family
Center, the exchange will be canceled and a report will be sent to Court. If either party is 15 minutes
late for the return exchange time and has not contacted the Family Center, the police will be notified
and a report will be sent to Court.

4. Participants will remain separate, physically and visually, so that contact between them does not
occur, unless there has been a specific agreement between the parties and the Family Center that contact
may occur.

5. The arrival and departure of the non-residential and residential parent will be at different times,
unless otherwise agreed upon. Parties are to remain on the Family Center premises until the exchange
is complete and they are permitted to check out.

6. Parties will obtain appropriate authorization from the Family Center, through the intake process,
before an exchange will occur with another person other than the child’s parents. (A child will be
released ONLY to a parent unless another party is authorized by the Court order or agreed upon by both
parties).

7. No participant of the Family Center may follow or harass another party before or after a scheduled
exchange.

8.  No child will be released to a parent who appears to be under the influence of any alcohol or
illegal substances. Parties must submit to a breathalyzer upon request. Failure to submit to the
breathalyzer will result in a cancelled exchange.

9. Weapons or dangerous instruments of any kind are prohibited at the Family Center. Security staff
has a right to search persons and belongings for weapons.

10. No participant may make any threat of violence or threaten to violate any court order while at the
Family Center.

11. No abusive language, verbal abuse, or violent behavior will be tolerated on the Family Center
premises.

12. No adult may physically discipline or threaten to physically discipline a child during an exchange.

13. There will be no whispering between children and adults during the exchange process. Adults are

required to speak in normal audible tones.
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14. All participants must turn off their cell phones and/or pagers during exchanges.

15. Participants may not make negative comments to the child about the other parent, his or her
partner, or family members.

16. Participants will not discuss issues of divorce, separation, or litigation with their child(ren) or
staff during an exchange.

17. Participants may not interrogate their children about bumps, bruises, scratches, etc. Family
Center staff will not “inspect” children.

18. The Family Center staff will not administer medication. All medication and written instructions
shall be presented to staff in its own container with proper identification visible at the time of check in.
Staff will transfer it to the other parent at the time of exchange.

19. Personal belongings (other than medication) of each child must be in a bag bearing the name of
the child. It shall remain with the child throughout the exchange.

20. The Family Center will maintain written records of observations during the exchanges. A report
will be generated from these observations and submitted to the court.

21. The Family Center will be closed on the following holidays: New Year’s Day, Martin Luther King
Day, President’s Day, Easter Sunday, Memorial Day, Independence Day, Labor Day, Columbus Day,
Veteran’s Day, Thanksgiving Day, Day after Thanksgiving, Christmas Eve and Christmas Day.

22. Any and all incidents and/or violations of guidelines will be reported to Court as deemed
appropriate by staff.

23. The Family Center has the authority to terminate an exchange based on any number of factors
including: extreme discomfort of the child, fear for safety of children or staff, continued denigration of
the absent parent, evidence of parent under the influence of alcohol or drugs, and/or per above
guidelines.

23. Times of exchanges are subject to the availability of Family Center staff and as schedule permits.

Neutral Exchange services are governed by court order, and these rules are incorporated into the order
assigning Neutral Exchange services. In signing these guidelines, I agree to abide by them and
understand that failure to do so could result in a referral back to court and/or termination or suspension
of the Neutral Exchange services. Furthermore, the DuPage County Family Center reserves the right to
amend these guidelines with notice.

Parent Date Parent Date

Witness Date
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